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CORRESPONDENCE MEMORANDUM

DATE: March 12, 2007

TO: Teachers Retirement Board
Wisconsin Retirement Board

FROM: Diane Poole, Director
Disability Programs Bureau

SUBJECT: December 2006 – February 2007 Quarterly Disability Annuity Statistics

Attached is the Wisconsin Retirement System (WRS) Disability Benefit Annuity Statistical
Report for December 2006 and January – February 2007.  The report provides quarterly data
on:  Number of Annuities Started, Options Selected, Gender, Determination, Age, and Disability
Type.

TRENDS
There is little change in trends for this quarter as compared to the same quarter in the past four
years.  The number of new disability annuities varies little.  The most commonly selected
annuity option remains “100% Continued to Named Survivor (Joint Survivor) with 180 Payments
Guaranteed.”  Females continue to be the predominant user of the §40.63 Disability Retirement
Annuity benefit.  The majority of applications are approved with a very small number being
denied.  The predominant age group is 51-55.  The prevalent disability types for the Teachers
Retirement Board for this quarter in the last four years are:  Cancer, Mental Illness, and
Neurology.  For the Wisconsin Retirement Board the prevalent disability types are:  Orthopedic,
Mental Illness, and Cancer/Multiple Medical.

DISABILITY PROGRAMS BUREAU WORKLOAD

Staffing
The Disability Programs Bureau is staffed by 4.25 Trust Funds Specialists and 2.5 Policy
Analysts.  One policy position is about to be filled by a new hire starting on March 26, 2007.
The Trust Fund Specialists are responsible for the §40.63 and §40.65 programs.  Two of the
Trust Fund Specialists were hired at the beginning of 2006 to fill vacant positions.  This means
47% of the Trust Funds Specialists are still in training.  Two of the three experienced Trust
Funds Specialists are part-time.  It takes approximately 1-1/2 years for a Trust Fund Specialist
to be fully trained in the complex disability programs.
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Backlog
The only backlog that currently exists is the statutorily required review of tax returns for the
§40.65 program.  The current backlog is three years. Unfortunately, this delays the discovery of
§40.65 overpayments.  The result is that by the time a participant is notified of an overpayment,
it could have grown to a large amount and repayment could be a financial burden to the
participant.  Extra hours have been authorized for part-time staff and limited term employees
since 1999 with no significant impact on the backlog. The Bureau will continue to do what it can
to reduce backlogs with available resources.

PRIORITIES
The main priority for the Disability Programs Bureau is to approve disability benefits as quickly
as possible so individuals are not without income.  Approving a disability benefit requires
extensive follow-up with the applicant, employer, and health care providers.  An application can
take up to a year to process because of this dependency on outside sources to provide
documentation.  The second priority is to maintain existing disability accounts.  This requires
obtaining updated medical and income information, which also requires extensive follow-up with
outside sources.


