TASC Mobile: Text Messaging Guide

To use TEXT Messaging features for the first time,
you must log in to MyTASC, click on your Profile link,
and enter your mobile phone number.

Requesting your FlexSystem Account
Balance

Send a text message to 41411.

In the message body, type: TASC BAL.

Within seconds, you will receive your balance:
TASC FlexSystem account balances; Med $XXX.XX
TASC ID: XXXX-XXXX-XXXX

Requesting a Reimbursement

Send a text message to 41411.

In the message body, type: TASC RFR [Service Code]
[Service Provider| {Reimbursement Amount].

For example: TASC RFR RX Walgreens 9.00

Your reimbursement request will be processed and
posted in your MyTASC account.

Next you must submit the supporting documents
(receipts) for the submitted reimbursement for com-
pliance purposes.
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TASC Text Messaging Service Codes

Code Description

MD  Medical

RX  Prescription
VS  Vision

DN Dental

MP  Medical Preventative
DC  Dependent Care

PK  Parking

MT  Mass Transit

Individual Premiums




Submitting Substantiation

To submit a receipt for a texted Request for Reim-
bursement, log in to your MyTASC account.

From your Participant Manager, click Account Man-
agement.

Select your Active account from the dropdown list
and click the Reimbursements tab.

Scroll down to the Submitted RFRs and locate the
request you submitted via text message. Next to
the request, click Upload Receipts, and follow the
prompts.

Need help?

If you have any questions or concerns, please
contact Customer Care via a MyService Request
(from MyTASC, click Contact Us) or call 608-241-1900
or toll-free 800-422-4661. We're always happy to
help!
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Grace Period

Contributi Special Transactions

Time during which you may continue to incur and submit eligible expenses against the just-e

Runout Period

Begins following the last day of the Grace Period or the last day of the Plan Year, whichever is
during the Plan Year or applicable Grace Period.

Medical (Out-of-Pocket) Expenses
Eligibility: 12-01-2012 - 11-30-2013
Grace Period End: 02-15-2014
Runout Period End: 05-16-2014

Available Funds
Annual Election

Total Contributions
Total Reimbursements

47997
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Submitted | Request id
20121218 | 02779034401

20121220 | 02783352801

| Amt. |

| Yeriflex Stats

$175.00 | Medical (OvtofPocket) | Hot Required
| Expenses

$12.00 | Medcal (OwiofPocket) | Mot Requined
| Expenses

20130108 | 02801073801
20130104 | 02982852401
20130725 | 03176425501
2013-00.06 | 03158730101

2013-08-27 | 03236073801

$192.46 | Medcal (Out-ofPocket) | Recets Requied
| Expenses |

(@

$1.00| Madical (OutofPocket) | Recepts Requred
| Expenses

$1000 | Medcal (Out-of-Pocket) | Recepts Requred
Expanses

$100 | Mecical (Out-of Pocket) | Recepts Required
| Expenses

$100 | Mecical (Out-of-Pocket) | Receipts Required
| Expenses

TASC ¢ 2302 International Lane ¢ Madison, WI 53704-3140 ¢ 1-800-422-4661 ¢ Fax: 608-663-2754 ¢ www.tasconline.com

The information in this communication is confidential and may be used by the authorized recipient only for its intended purpose only.
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