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Corrections/Clarifications/Updates to the
2011 It’s Your Choice: Decision Guide

If you are covered under the State Group Health Insurance Program, please note the following
corrections/clarifications/updates to your 2011 It's Your Choice: Decision Guide. (Note: These errors
appear only in the paper version of this booklet; the electronic version found on the Department of
Employee Trust Funds (ETF) Internet site is corrected. ETF always strives to provide the most
complete and accurate information possible, so that you make informed health insurance coverage
decisions. We apologize for any inconvenience this change may cause.

If you need additional information regarding your benefits and participating providers, contact the
health plan or pharmacy benefit manager. For questions regarding applications, eligibility, enrollment,
and general information, contact ETF toll-free at 1-877-533-5020 or (608) 266-3285 (local Madison).

State of Wisconsin Employees, Annuitants and Graduate Assistants:

e On Page 7, the Important Changes chart under Significant Health Plan Provider Network Changes
regarding Health Traditions Health Plan erroneously lists Grant County. It should read: “Will no longer
offer Luther Midelfort and Red Cedar providers. This impacts Barron, Chippewa, Dunn, Eau
Claire, Pepin and St. Croix counties.”

e The following information (in red) was added on Page 25 of the Health Fairs Dates and Locations
section:

UW-Platfteville Oct. 6 | 12:00-4:00

Velzy Commons North in Ullsvik Hall
(Ullsvik Hall is located at West Main and South
Hickory streets.)

UW-River Falls Oct. 5 | 10:00-2:00

University Center
500 E. Wild Rose Ave.
St. Croix River Room 321, University Center

e On Page 34, the 2011 Total Premium Rates chart under Anthem Blue Southeast regarding the
State of WI Employees family rate erroneously lists the rate as $1,919.14. It should read
"1,919.40".

e On Page 81, the Grievances and Complaints by Health Plan chart has been replaced to reflect
the total number of complaints and grievances per 100 members for each Health Plan during the
2009 calendar year.



