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The Wisconsin Retirement System 
Local Annuitant Health Insurance Program (LAHP)

 Introduction and General Program Provisions 
On July 1, 1988, the Group Insurance Board, as authorized by Section 40.51 (10) of the 
Wisconsin Statutes, established a health insurance program for retired Wisconsin local 
government employees and their dependents. The program is designed to meet the needs 
of retiring local government employees whose health insurance needs are not met by group 
coverage through their former employer.

You may be interested in this program if you need health insurance and you are:
•	 A local government retiree,
•	 Preparing for retirement from a local government employer, or
•	 The beneficiary of a local government retiree or deceased active employee.

This program is entirely voluntary; you are not required to enroll. Your annuity will not be 
affected in any way if you do not choose this coverage. If you already have a different health 
insurance plan, you should compare the benefits of your current plan and this plan to make an 
informed decision regarding your health insurance needs.

Available Plans
There are two types of policies available: a group LAHP Medicare Supplement for individuals 
age 65 and over who are enrolled in Medicare, and the LAHP Preferred Provider Organization 
(PPO) plan for those under age 65. Single and family coverages are available. Both policies 
are insured through WPS Health Insurance (WPS) and are outlined in this brochure. The Group 
Insurance Board periodically reviews the plans offered through this program to ensure that they 
provide appropriate benefit levels at the minimum possible cost.

Eligibility
The Wisconsin Retirement System Local Annuitant Health Insurance Program (LAHP) is 
available to the following:
•	 Local government retirees (including their spouse or domestic partner and dependents) who 

are receiving a monthly annuity from the Wisconsin Retirement System (WRS).
•	 Local government retirees (including their spouse, domestic partner and dependents) at the 

time a lump sum annuity is taken.  
•	 The insured surviving spouse, domestic partner and eligible dependent children of a 

deceased local government retiree.
•	 The surviving spouse, domestic partner and eligible dependent children of a deceased 

active local government employee.

Individuals who are receiving only a § 40.65 duty disability or LTDI benefit are not eligible to apply. 

Eligible dependents are the spouse, domestic partner and children of the retired or deceased 
employee. No other relatives are eligible. Coverage for an eligible dependent child terminates 
on the end of the month in which they lose eligibility.  
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Eligible children are:

1.  Your natural child, adopted child, legal ward who became your ward before age 19, a child of 
your insured domestic partner, or a stepchild. Your grandchild(ren) may also be covered but only 
until your insured dependent child turns age 18. If coverage for your child ends before age 18, 
coverage will end for the grandchild as well. Your dependent must be the following:

a.	 Under age 26.

b.	 If over age 26 and prior to becoming age 26, he or she became physically or mentally 
handicapped and incapable of self support. The child may remain insured as a 
dependent under the policy if he/she meets certain requirements. For example, the 
child must be dependent upon the subscriber or the other parent for at least 50% of the 
child's support and maintenance. Coverage may continue as long as the child remains 
unmarried and incapable of self support. 

c.	 A full time student, regardless of age, that was released from federal active duty 
subsequent to being called up prior to reaching age 26 and while the child was attending, 
on a full-time basis, an institution of higher education. 

In case of divorce, a spouse's coverage under your plan terminates at the end of the month 
in which the divorce judgment is entered. You must notify the Department of Employee Trust 
Funds within 30 days of the divorce. Your ex‑spouse will then be offered continuation of 
coverage. 

If your domestic partnership terminates, your former domestic partner (and eligible children of 
a domestic partnership) can remain covered under your family plan until the end of the month 
in which your domestic partnership terminates. If you fail to provide timely notice of termination 
of the domestic partnership, you may be responsible for premiums paid in error that covered 
your ineligible former domestic partner and eligible children of a domestic partnership. After 
termination, your ex-domestic partner and ineligible children of the domestic partnership will 
then be offered continuation of coverage.

The LAHP Medicare Supplement coverage is available only to persons age 65 or above and 
eligible for Medicare. All applicants must be enrolled in both Parts A and B of Medicare on the 
date this coverage becomes effective.

The LAHP Medicare Supplement coverage is not available to those who are under age 65, 
disabled and on Medicare. If that is the case, you must apply for the LAHP Preferred Provider 
Organization (PPO) plan and also continue the Medicare insurance. The premium for the LAHP 
PPO will be reduced due to the Medicare coverage.

If coverage is in force when your monthly annuity ends, WPS will bill you directly for the 
premiums.  

Your eligibility to apply for LAHP coverage ceases when your monthly annuity ceases.
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Enrollment Period
Open Enrollment:  There are two open enrollment opportunities available to you:
1.	 You and your dependents may enroll without evidence of insurability if you apply within 60 

days after the date you retire from local government employment (that is, cease to be an 
active employee participating in the WRS). Your annuity and health applications may be 
filed up to 90 days prior to the termination of your employment but you cannot apply for this 
insurance before you apply for your annuity. To ensure that your coverage begins as soon 
as possible after retirement, it is best to file for your annuity and health insurance before you 
retire; or,

2.	 You may enroll without evidence of insurability when you become age 65 and/or first enroll 
in Medicare Part B if you are over age 65. This also applies to your dependents when they 
first turn age 65 and/or enroll in Medicare Part B if you are insured under this plan and the 
dependents are otherwise eligible. This open enrollment period extends for seven months:

•	 The three calendar months before you turn age 65 or enroll in Medicare Part B;
•	 The calendar month in which you turn age 65 or enroll in Medicare Part B; and
•	 The three calendar months immediately following the month you turn age 65 or enroll in 

Medicare Part B.

You may be subject to waiting periods for pre‑existing conditions even if you first apply for 
coverage during the age 65 open enrollment period. See the Renewal Terms and Premium 
Rates section for more information on waiting periods for the LAHP Medicare Supplement or the 
Limitations and Exclusions section for the LAHP PPO policy.

Deferred Enrollment: If you do not apply within either of the open enrollment periods, you may 
file an application at any time; however, you will have to demonstrate good health by completing 
the health questions on the application. Applications may be rejected or, if accepted, coverage 
may be subject to certain waiting periods for pre‑existing conditions, depending upon the plan 
selected. For more information on waiting periods, see the Renewal Terms and Premium Rates 
section (LAHP Medicare Supplement) or Limitations and Exclusions section (LAHP PPO).
Note:	 Retirees who elect a lump sum annuity may only enroll at the time the lump sum 

payment is taken.

Coverage Effective Date
During an open enrollment period: Coverage will be effective on the first of the month 
following either receipt of the health application by the Department of Employee Trust Funds or 
the effective date of your annuity, whichever is later. At your request, the effective date can be 
delayed for up to 90 days from the date ETF receives the application or your termination date, 
whichever is later. Please note that your application must be received by ETF within 60 days 
after your retirement, even if you are requesting a deferred effective date.

Outside of an open enrollment period: Coverage will be effective on the first of the month 
following WPS's approval of the application. The effective date of coverage, therefore, depends 
on how long it takes to process your application. The effective date can be delayed, with WPS 
approval, for up to 90 days from the date ETF receives the application.

As a disability annuitant:  If you apply later than 60 days after you cease to be an active 
employee participating in the WRS, you must provide evidence of insurability by completing the 
health questionnaire section of the LAHP application. Coverage cannot be effective until ETF 
approves your disability annuity. The effective date of coverage will be the first of the month 
following ETF approval of your disability annuity and WPS approval of your application.
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Important: Do not cancel any other health insurance policy until receiving written notice 
of acceptance into the Local Annuitant Health Program.

How to Apply
Complete the Local Annuitant Health Program Application (ET‑2330), available by contacting 
ETF, and submit it to the ETF. 

Survivor Benefits
Insured Survivor: Coverage will automatically be continued for the spouse, domestic partner 
and/or dependent(s) who are insured at the time of the annuitant's death. Coverage for a 
surviving spouse or domestic partner may be continued for life; children may continue coverage 
for as long as they meet the definition of dependent.

Uninsured Survivor: If the spouse, domestic partner and/or dependent(s) were not insured 
at the time of the death, but are receiving a continuation of the deceased employee's monthly 
annuity, he/she may apply for coverage at any time through evidence of insurability. Note that 
eligibility to apply for coverage ends when the annuity ends.

Survivor of Deceased Active Employee: Surviving spouse, domestic partner and dependents 
of a deceased active employee who take the WRS death benefit as a monthly annuity may 
enroll without furnishing evidence of insurability by filing an application with ETF within 60 days 
of the employee's date of death. Enrollment at a later time requires evidence of insurability.

Conversion
At the end of the continuation coverage period, you will be allowed to convert your coverage 
to an individual (non‑group) health plan. Individual conversion coverage is available with no 
medical examination required, provided the group coverage has been in effect for at least  
three months prior to termination of coverage. The coverage offered will be the individual 
conversion contract (not the group plan) available at the time, subject to the rates and 
regulations then in effect.

The conversion privilege is also available to insured dependents when they cease to be eligible 
under the subscriber's contract. A request for conversion must be received by WPS within 31 
days after termination of coverage. If you have questions regarding conversion, write or call WPS.

Termination Coverage
If you wish to cancel your coverage, you must notify ETF in writing.

LAHP Medicare Supplement subscribers who cancel coverage and return the insurance booklet 
to WPS within 30 days of first receiving it will have all premiums refunded.

If you fail to pay the required premiums, your coverage will cease at the end of the period 
for which premiums were paid. Unless you voluntarily cancel your coverage or discontinue 
paying the premium while eligible, benefits will continue when confined in a general hospital or 
a specialty hospital until discharge or until the maximum contract benefit has been provided, 
whichever occurs first.
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Claims
Because there are time limits for submitting claims, it is to your advantage to file claims promptly. 
Claims must be received by WPS within one year of the date incurred except in circumstances 
beyond your control, and in any case no later than two years after the occurrence.

Claims Review and Appeal Procedures
Situations might arise when you have a question about your benefits or a WPS claims decision. 
Most benefits and claims questions can be resolved informally. We urge you, therefore, to first 
contact the WPS Customer Service department by telephone or in writing.

The toll‑free Customer Service telephone number is 1‑800‑634-6448. The Customer Service 
address  is:

WPS Health Insurance 
P.O. Box 8190 

Madison, WI 53707-8190

If your benefits or claims questions can't be resolved by the Customer Service department, you 
can appeal the claims decision as follows:

•	 Prepare a written appeal request detailing the reasons you disagree with the claims 
decision.

•	 Mail your written appeal request, along with copies of any related material (such as letters 
or other supporting documents) to the above address.

You can designate a representative to act for you by completing and sending a signed letter of 
authorization along with your written appeal request.

WPS  will provide a prompt, complete and unbiased review of your request and their 
claims decision. WPS will send you the results of the review within 30 days after the 
receipt of your written appeal request. These results will include the claims decision, 
the reason for the decision and identify the policy provisions on which the decision was 
based.

If you do not agree with the decision you can appeal it to ETF. ETF cannot hear appeals 
requiring medical review, including denials based on medical necessity. If you do not agree 
with ETF's decision, you have the right to appeal that decision to the State of Wisconsin 
Group Insurance Board (Board) for its consideration and final decision in accordance with 
the administrative review procedures applicable to matters brought before the Board for 
consideration, and subsequent appeal, if any, to the courts.

In addition, if you disagree with the outcome of WPS's decision, you may be eligible to have 
your appeal reviewed by an Independent Review Organization (IRO). WPS's appeal decision 
letter will include a list of approved IROs. 

If you wish to pursue External Review with the IRO, you must notify WPS at:

IRO Coordinator
P.O. Box 7458

Madison, WI 53708

WPS must receive your request within four months of the date that they denied your appeal. 
Note that the decision of the IRO is binding. 



 7

Coordination of Benefits
If you are covered under two or more group health insurance policies at the same time, and 
each contains a coordination of benefit provision, insurance regulations require that the primary 
carrier be determined by an established sequence. This means that the primary carrier will pay 
its full benefits first, then the secondary carrier will determine its payment for the remaining 
expenses.

Generally, the primary carrier is the plan identified first in the following sequence:
1.	 Your own plan (e.g., the plan covering you as a subscriber or policyholder).
2.	 The plan covering you as a dependent.
3.	 For a dependent child covered by both parents' plans, the plan of the parent whose 

birthday occurs earliest in the year. (For example, if the mother's birthday is in January 
and the father's is in September, the mother's policy would be primary.)

4.	 The plan covering you as a laid‑off or retired person or as a continuant (COBRA).  
5.	 If none of the above rules apply, then the plan which has been covering you the longest 

pays first.

However, for dependent children when parents are divorced or separated, the sequence of 
plans covering the child is:

1.	 The plan subscribed to by the parent who, by court decree, is responsible for insurance 
coverage.

2.	 The plan subscribed to by the parent who has custody.
3.	 The plan of the spouse or domestic partner of the custodial parent.
4.	 The non‑custodial parent's plan.

Common Questions and Answers
	 Q.  	How do the benefits for this program compare with other plans?

A.	 The benefits are comparable with those currently available in the individual insurance 
market. The LAHP Medicare Supplement conforms to the Wisconsin Insurance 
Commissioner's requirements for Medicare Supplement insurance. If you have any 
questions concerning how the benefits are provided under this program, contact WPS 
at the telephone number provided on the top of back page of this brochure.

	 Q.  If I am enrolled under Medicare, will this plan pay for that part of my doctor's 
charges which are not paid by Medicare?

A.	 In some cases, no. Medicare usually approves only a portion of the charges, for 
example, those determined to be necessary and reasonable. The LAHP Medicare 
Supplement will pay on this same basis. If Medicare approves a charge and pays 80% 
of that amount, the LAHP Medicare Supplement Plan will pay the remaining 20%. If 
you continue to be billed for charges which Medicare determines are excessive, neither 
Medicare nor the LAHP Medicare Supplement will pay and you will be responsible for 
that difference.

	 Q.	How do I determine if my doctor will charge more than Medicare thinks is 
reasonable?

A.	 Ask your doctor if he or she accepts Medicare assignment. If so, you will not be 
charged more than the Medicare‑approved charge for the services received, and you 
can then be assured that either Medicare or the LAHP Medicare Supplement will cover 
the full charges for approved services.
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	 Q.  I happen to be an annuitant who was never covered by Social Security. Am I still 
required to enroll in Medicare, even though I will have to pay the Part A premium?

A.	 All applicants for the LAHP Medicare Supplement must be enrolled in both Parts A 
and B of Medicare. You may also choose to apply for the LAHP PPO, which would not 
require enrollment in Medicare.

	 Q.  I am enrolled in Medicare but my spouse or domestic partner is not yet eligible.  
Will both of us be eligible for coverage?

A.	 Yes, but you will be enrolled in the LAHP Medicare Supplement and your spouse or 
domestic partner must enroll in the LAHP PPO. However, you are not required to fill out 
separate applications; one application will be sufficient.

 	 Q.	 I am just becoming eligible for Medicare Part B and want to enroll under the open 
enrollment provision afforded at that time. Will my spouse or domestic partner 
and dependent(s) be allowed in under the open enrollment at that time?

A.	 No. Only the annuitant who is becoming Medicare eligible is offered an open enrollment 
period. If, however, an insured annuitant has an LAHP eligible spouse, domestic 
partner or dependent who becomes eligible for Medicare Part B, and is 65 years old, 
the dependent/spouse or domestic partner may then enroll under the open enrollment 
provisions.

	 Q.	 If I enroll in the LAHP PPO, what will happen when I become 65?
A.	 Your coverage will be switched to the LAHP Medicare Supplement. You should apply for 

Medicare Parts A and B through your Social Security office several months before you 
turn age 65. You must submit copies of your Medicare identification cards to ETF. ETF 
will then arrange with WPS to issue you a new booklet and ID card and we will change 
your annuity deduction to the new premium rate. If, however, you are not eligible for 
Medicare, you may remain covered under the LAHP PPO.

 	 Q.	 I am under age 65 but I am disabled and have Medicare coverage.  Can I apply for 
the LAHP Medicare Supplement policy?

A.	 No. The LAHP Medicare Supplement is available only to persons age 65 or above. 
You must apply for the LAHP PPO and also continue the Medicare insurance. The 
premium for the LAHP PPO will be reduced due to the Medicare coverage. Evidence of 
insurability is required if you do not apply within 60 days of your retirement.

	 Q.	How will I be billed for premiums under this program?
A.	 As long as you are receiving a monthly annuity that is large enough to cover the cost 

of the health insurance premiums, your premiums will be deducted from your annuity. If 
your annuity is too small to cover the cost of the insurance premiums, you will be billed 
directly by WPS.

 	 Q.	Are there any waiting periods for pre‑existing conditions?
A.	 Depending on when you apply for coverage, you may be subject to waiting periods for 

pre‑existing conditions. If your application is received within 60 days after you terminate 
WRS employment and your annuity is in effect, there will be no waiting periods for 
pre‑existing conditions. If, however, you apply after the 60‑day open enrollment period, 
there may be a waiting period. See the plan summaries for specific information.
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	 Q.	 If I am applying for health insurance and evidence of insurability is required, is 
there any way I can expedite the processing of my application?

A.	 Yes. The processing of your application can take anywhere from four to eight weeks. 
The reason for the variation is the time that it takes your doctor to respond to requests 
for the necessary medical information. Your application can, therefore, be processed 
more quickly if you ask your doctor to fill out the requested forms as soon as possible.

 	 Q.	 If I am already retired and my spouse or domestic partner is unable to provide 
satisfactory evidence of insurability, am I eligible for the program anyway?

A.	 Yes. As the annuitant, if you can provide satisfactory evidence of insurability, you are 
eligible even though other family members may not be eligible.

 	 Q.	 If I am already retired and cannot provide satisfactory evidence of insurability, are 
my dependents eligible for this program?

A.	 No. Upon your death, however, an uninsured survivor who becomes eligible for an 
annuity may apply for the program by providing satisfactory evidence of insurability.

	 Q.	 I am a beneficiary (an insured survivor) who has remarried. Are my new spouse 
and stepchildren eligible for this program?

A.	 No. Eligibility is limited to the retired employee and his or her spouse or surviving 
spouse and their dependent children.

	 Q.	How can I change my coverage to add or subtract family members?
A.	 Fill out the Local Annuitant Health Insurance Application (ET‑2330), supplying change 

information and other data as appropriate, and submit the form to ETF.  Evidence 
of insurability is required for any dependent you add more than 30 days after that 
person first became your dependent (60 days for a newborn or adopted child). For 
more information on enrollment periods, see the Introduction and General Program 
Provisions section.

 	 Q.	 If I have other insurance in force, when should I cancel it?
A.	 Do not cancel any other insurance policy until you are informed in writing that your 

coverage has been approved and when it will become effective.

 	 Q.	How long will current premium rates remain in force?
A.	 Premium rates are established each October for the following calendar year. Once 

established, those rates will not change until the following January 1, unless required by law.

	 Q.	Will my premium rate vary depending on where I live?
A.	 No, the rate will be the same regardless of where you live. The rate will change only 

if you change from single to family coverage (or vice versa); you, your spouse or 
domestic partner enroll in Medicare; or as you attain a new age band within the LAHP 
Medicare Supplement.  
 

Note, if you and your spouse are enrolled in the LAHP Medicare Supplement together, 
the Family Medicare age band rate is based on the age of the subscriber.



 10

	 Q.	Will my premium rate change as I grow older?
A.	 If you are over 65 and on the LAHP Medicare Supplement plan, yes. This plan's 

premium is structured similar to other commercially available supplements where your 
rate depends on the age band you fall into. Age bands are from ages 65 to 67, 68 to 69, 
70 to 74, and 75 and older. Rates change January first of the year following the affected 
individual's birthday. If husband and wife are both on Medicare, the Family Medicare 
rate is based on the age of the subscriber.

	 If you are under 65 and on the PPO, rates are the same regardless of your age.

 	 Q.	When will the first premium be deducted from my annuity check?
A.	 The first premium deduction depends upon when your application and WPS approval, 

if required, are received and processed by ETF. In order to be taken from your annuity 
payment, a deduction must be processed by ETF by the 15th of the previous month. Your 
first deduction may be more than one premium because premiums are paid in advance. 



WPS Health Insurance (WPS) 
Outline of Supplement to Medicare Insurance 

Local Annuitant Health Program (LAHP) 
Medicare Supplement  Insurance

This Wisconsin Insurance Commissioner has set standards for LAHP Medicare Supplement 
insurance. The booklet meets these standards. It, along with Medicare, may not cover all of 
your medical costs. You should review carefully all booklet limitations. For an explanation of 
these standards and other important information, see "Health Insurance Advice for Senior 
Citizens," which is given to you when you applied for this booklet. Do not buy this booklet if you 
did not get this guide.

Premium Information
We can only raise your premium if we raise the premium for all booklets like yours in this state.

Disclosures
Use this outline to compare benefits and premiums among policies.

Read Booklet Very Carefully
This is only an outline describing the WPS booklet's most important features. The booklet you 
receive from WPS is your insurance contract. You must read that booklet itself to understand all 
of the rights and duties of both you and your insurance company.

Right to Return the Policy
If you find that you are not satisfied with the coverage described in your booklet, you may return 
it to WPS, P.O. Box 8190, Madison, WI 53707-8190. If you send the booklet back to us within 
30 days after you receive it, we will treat the booklet as if it had never been issued and return 
all of your premium payments directly to you.

Policy Replacement
If you are replacing another health insurance policy, do not cancel it until you have actually 
received your new booklet and are sure you want to keep it.

Notice
This supplement may not fully cover all of your medical costs.

In offering the LAHP Medicare Supplement  to Medicare, 
neither WPS nor its agents is connected with Medicare.
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Part A

LAHP Medicare Supplement Outline of Insurance

Medicare Part A Benefits
           Per 
Benefit Period

Semiprivate room and 
board, general nursing 
and miscellaneous 
hospital services and 
supplies. Includes meals, 
special care units, drugs, 
lab tests, diagnostic 
X-rays, medical supplies, 
operating and recovery 
room, anesthesia and 
rehabilitation services.

Medicare Pays This Plan Pays You Pay

First 60 days

61st to 90th day

91st to 150th day

Beyond 150 days

All but $1,288*

All but $322* a day

All but $644* a day

Nothing

$1,288*

$322* a day

$644* a day

All Medicare eligible 
charges

Nothing

Nothing

Nothing

Charges that 
exceed Medicare 
eligible charges

Hospitalization

Skilled Nursing Care
Skilled nursing care in 
a facility approved by 
Medicare.  Confinement 
must meet Medicare 
standards.  You must 
have been in a hospital 
for at least three days 
and enter the facility 
within 30 days after the 
discharge.

First 20 days

Additional 80 
days

100% of costs

All but $161.00*  
a day

$0

$161.00* a day

Nothing

Beyond 100 days
per benefit period

Inpatient Psychiatric Care
Inpatient psychiatric care in 
a participating psychiatric 
hospital.

190 days per 
lifetime

175 additional days per 
lifetime.  

Blood
All but first 3 pints First 3 pints Nothing

Home Health Care
100% of 
charges for 
visits considered 
necessary by 
Medicare

365 visits per year Charges beyond 
365 visits per year

*	 Federal Medicare deductibles are adjusted annually. Figures shown here are for 2016 LAHP Medicare 
Supplement benefits are also adjusted annually to pay these deductibles. 

Nothing
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Part B

LAHP Medicare Supplement Outline of Supplement to Medicare Insurance

Medicare Part B Benefits
Per Calendar 
Year

Eligible expenses for 
physicians' services, 
inpatient and outpatient 
medical services and 
supplies at a hospital, 
physical and speech 
therapy, ambulance, and 
outpatient psychiatric 
care.

Medicare Pays This Plan Pays You Pay

Initial $166* 
deductible

After initial 
deductible

$0 $166* Nothing
MEDICAL EXPENSES

OUTPATIENT PRESCRIPTION DRUGS
$0 $0 All charges

BLOOD
80% of costs ex-
cept non‑replace-
ment fees (blood 
deductible) for 
first 3 pints (after 
$166* deductible/
calendar year)

20% of all costs and the 
first 3 pints in each calen-
dar year.

Nothing

Immunosuppressive Drugs
80% of allowable 
charges for 
immuno- 
suppressive 
drugs during 
the first year 
following 
a covered 
transplant after 
$166* deductible/
calendar year)

20% of allowable charges 
for immunosuppressive 
drugs for covered 
transplants

All charges not 
paid by Medicare 
or LAHP Medicare 
Supplement

Part B Policy Limits
Per Calendar Year

No limit

*	 Federal Medicare deductibles are adjusted annually. Figures shown here are for 2016. LAHP Medicare 
Supplement benefits are also adjusted annually to pay these deductibles. 

80% of Medicare 
eligible charges

Generally, 20% of Medicare 
eligible charges or in case 
of hospital outpatient 
department services under 
a prospective payment 
system, applicable 
copayments.

Charges that exceed 
Medicare eligible 
charges.
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General Information - Benefits
This is only a general outline of the LAHP Medicare Supplement  benefits, limitations and 
exclusions. This is not a contract of insurance. A more detailed description of LAHP Medicare 
Supplement  coverage is provided in the LAHP Medicare Supplement  Booklet of Insurance 
(booklet) which will be issued to each person who becomes insured under this plan. Coverage 
is subject to all terms and conditions of the WPS Group Master Policy and all of its riders and 
endorsements issued to the Group Insurance Board.

We've added the subject headings in this brochure for easier reading and quick reference.  
These headings aren't part of the description of coverage, and aren't to be used in determining 
applicable limitations and exclusions.

This outline of coverage doesn't give all the details of Medicare coverage. Contact your local 
Social Security office, or consult the "Medicare & You" handbook for more details.

Hospital Benefits
LAHP Medicare Supplement pays benefits for the following inpatient services:

•	 The Medicare Part A hospital deductible
•	 Your Medicare coinsurance from the 61st to the 90th day of a hospital confinement. LAHP 

Medicare Supplement  also pays your coinsurance for the 60 Medicare lifetime reserve 
days

•	 Room and board, up to the semiprivate room rate, and miscellaneous hospital expenses 
for each day that you're confined after your Medicare benefits are exhausted

•	 Inpatient psychiatric care up to a lifetime maximum of 175 days of confinement after 
Medicare pays the lifetime limit of 190 days. 

•	 Blood not covered by Medicare
•	 Emergency care when covered by Medicare, whether in a participating or non‑participating 

hospital

Skilled Nursing Care
LAHP Medicare Supplement provides benefits for certain skilled nursing care in a facility that 
participates in Medicare. It does not cover custodial care.

After Medicare pays benefits for the first 20 days of skilled nursing care, we'll pay your Medicare 
Part A daily coinsurance for the 21st through the 100th day of confinement, provided the 
charges are covered by Medicare.

LAHP Medicare Supplement also provides benefits for certain skilled nursing care in a facility 
that doesn't participate in Medicare, and for certain services that don't qualify for Medicare 
benefits.  We'll pay benefits at the maximum daily rate established for the State of Wisconsin 
Medical Assistance program, up to 30 days for each confinement.

You may request a booklet from WPS for more details.
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LAHP Medicare Supplement pays benefits up to the usual, customary 
and reasonable charge for the following medically necessary  

treatments, services and supplies.

Home Health Care
LAHP Medicare Supplement provides benefits for certain home health care beyond what's 
covered by Medicare. Home health care must be medically necessary for your treatment and 
provided or coordinated by a home health agency licensed by the state or certified by Medicare, 
or by a certified rehabilitation agency. We'll pay benefits for up to 365 home health care visits 
each calendar year.

You may request a booklet from WPS or more details.

Chiropractic Services
LAHP Medicare Supplement  provides benefits for medically necessary services by a licensed 
chiropractor acting within the scope of his or her license even when the services are not covered 
by Medicare.

Equipment and Supplies for the Treatment of Diabetes
LAHP Medicare Supplement  provides benefits for diabetic self‑management education 
programs and the following to treat diabetes: 

•	 The installation and use of an insulin infusion pump, and purchase of a pump after 30 
days of use, limited to one pump per calendar year.

Kidney Disease
LAHP Medicare Supplement  provides benefits for inpatient, outpatient, and home treatment 
of kidney disease, dialysis, and kidney transplant expenses for both the recipient and donor. 
Treatment of kidney disease has a maximum benefit of $30,000 per year.

Women's Health Notice

Under the Women's Health and Cancer Act of 1998, coverage following a mastectomy includes:

	 Reconstruction of the breast on which a mastectomy was performed;

	 Surgery and reconstruction of the other breast to produce a symmetrical appearance;

	 Prostheses and physical complications of all stages of mastectomy, including 
lymphedemas.

Treatment of Alcoholism, Drug Abuse or Nervous or Mental Disorders

	 Inpatient Services:  LAHP Medicare Supplement provides benefits up to a lifetime 
maximum of 175 days of confinement after Medicare pays the lifetime limit of 190 days.

	Outpatient Services:  LAHP Medicare Supplement  provides benefits at 100%.

	Transitional Care Services:  LAHP Medicare Supplement  provides benefits at 100%.

See the WPS LAHP Medicare Supplement booklet for further information.
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A usual, customary, or reasonable charge, as used in this brochure, is an amount 
WPS determines to be reasonable.  In determining what is a reasonable charge, WPS 
considers such factors as the amount providers charge for similar treatments, services, 
and supplies provided in the same general area under similar circumstances.

Professional and Other Services
LAHP Medicare Supplement pays your Medicare deductible and Medicare Part B coinsurance 
(20%) for the following services:

•	 Medical services provided by a physician, as well as services by certain other medical care 
providers when required by law

•	 Surgical services, including pre‑ and post‑operative care and services of surgical assistants

•	 X‑rays and laboratory tests

•	 Anesthesia when connected with a covered surgery

•	 Consultation services, when ordered by your attending physician

•	 Outpatient services in a hospital emergency room or outpatient clinic

•	 Radiation therapy services, including materials and services of a technician

•	 Drugs and injections you can't administer for yourself

•	 Medical supplies, like surgical dressings, splints, and casts

•	 Rental and purchase of durable medical equipment, like hospital beds, wheelchairs and 
walkers

•	 Prosthetic devices (artificial legs, arms, etc.). Doesn't include dental prostheses

•	 Licensed ambulance service from an organization also receiving Medicare payments

•	 Dental care for surgery to the jaw or related facial structures; setting of factures of the jaw or 
facial bones

•	 Blood transfusions

•	 Physical and speech therapy given by a physician or registered therapist

•	 Outpatient psychiatric care

•	 The first three pints of blood per year

•	 Immunosuppressive drugs during the first year following a covered transplant

•	 One mammogram every two years, with the limitation that 23 months have elapsed since 
the last screening.  Covered annually after age 49.

•	 Home Health Care up to 365 visits per year, less what Medicare pays
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A charge, as used in this brochure, means the reasonable charge for an item or service 
established by Medicare.  Neither Medicare nor your LAHP Medicare Supplement will pay 
for charges Medicare determines are "unreasonable or unnecessary."

Limitations and Exclusions
The following is a summary of limitations and exclusions. A complete description is included in 
the booklet which you will receive from WPS  when you become insured.

LAHP Medicare Supplement booklet does NOT cover the following:

•	 Drugs and medicines you buy with or without a prescription including insulin and certain 
diabetic supplies

•	 Personal comfort items

•	 Routine exams and related tests unless covered by Medicare

•	 Orthopedic shoes or other supporting devices for the feet unless Medicare pays first

•	 Subluxations of the feet, or routine foot care not covered by Medicare

•	 Custodial care

•	 Private duty nursing

•	 Cosmetic surgery, except as stated in the booklet

•	 Professional services not provided by a physician

•	 Charges that exceed Medicare eligible expenses, for treatment, services or supplies

•	 Routine immunizations, unless covered by Medicare

•	 Preparation, fitting, or purchase of eyeglasses, or hearing aids, unless covered by Medicare

•	 Care, treatment, filling, removal, or replacement of teeth; dental x‑rays, root canals, surgery 
for impacted teeth, or other surgical procedures to the teeth or supporting structures

•	 Home health care beyond 365 visits per calendar year

•	 Any treatments, services, or supplies:

-	 Not covered by Medicare, unless specifically stated in the booklet

-	 For which you, or anyone on your behalf, aren't legally obligated to pay

-	 To the extent paid for by Medicare or another government entity or program

-	 For any injury, occurring on or after your effective date, caused by an act of war

-	 Provided by immediate family members or by anyone else who lives with you

-	 To the extent covered by Workers' Compensation or other foreign nation, U.S. or  
State plan

-	 Provided before the effective date of coverage or after coverage ends
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-	 For any pre‑existing condition provided during the applicable waiting period

-	 Determined by Medicare to be unreasonable or unnecessary

-	 Provided if you're not age 65 or over, or are not covered by Medicare Parts A and B

-	 Received outside the United States

-	 For a military service‑related condition treated at any military or veterans hospital, or at 
any hospital by the government or any national agency

Renewal Terms and Premium Rates
As long as you are enrolled for the Local Annuitant Health Program and your premiums are 
paid on time, coverage under the policy cannot be canceled or non‑renewed because you have 
submitted claims.

If you wish to cancel coverage you must notify ETF in writing.  Refunds may be made for 
premiums paid in advance if we receive your written request before the first day of the month for 
which you request the refund. The policy may change from year to year in response to changes 
in the federal Medicare program. The premium rates change effective January 1 of each year.
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LAHP referred Provider Organization (PPO) Highlights 
(For Persons Under Age 65)

General Information - Benefits
This is only a general outline of the LAHP PPO benefits, limitations and exclusions. This is not 
a contract of insurance.  A more detailed description of PPO coverage is provided in the Booklet 
of Insurance from WPS which will be issued to each subscriber who becomes insured under 
PPO.  Coverage is subject to all terms and conditions of the WPS group master policy and all of 
its riders and endorsements (the policy) issued to the Group Insurance Board.

The words "charge" and "charges" used in the LAHP PPO mean a charge that does not exceed 
the general level of charges and is reasonable, as determined by WPS, for such a service or 
item when provided in the same general area under similar or comparable circumstances. All 
other charges are incurred on the date the participant receives the service or item.

LAHP PPO will pay benefits for covered charges for the services and supplies described on 
the following pages if such services and supplies are for the treatment of a covered illness or 
injury and are medically necessary as determined by WPS, and are not excluded by the policy.  
Covered services must be ordered by a physician, or other licensed provider, and be within the 
scope of the provider's license.

WPS does not interfere with the professional relationship a member (anyone covered under the 
policy) has with his or her physician or hospital.  WPS is not responsible to a member for the 
acts of any health care provider or any services or facilities. WPS is obligated only to provide 
the benefits as stated in the policy.

The subject headings in this brochure are inserted for the convenience of the reader 
only. They are not to be considered in interpreting this brochure or the detailed 
provisions of the policy.

Annual Deductible Amount

The annual deductible amount is $250 per participant, not to exceed $750 per family. Charges for 
covered expenses for health care services directly provided to you must add up to the appropriate 
deductible amount before benefits are payable for other charges for covered expenses. You are 
responsible for paying the charges used to satisfy the appropriate deductible amount.

If all or any part of your annual deductible amount has been satisfied in the last three months of 
a calendar year, your annual deductible amount of the next calendar year will be reduced by an 
equal amount.
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Coinsurance

1.	 Coinsurance for Health Care Services Directly Provided to a Participant by a Preferred 
Provider. 
 

After the deductible amount stated above is satisfied, LAHP PPO will pay benefits at 80% of 
the charges for the covered expenses for health care services directly provided to a member 
by a preferred provider, unless specifically stated otherwise in the policy, up to the annual 
out-of pocket limit stated below.

2.	 Coinsurance for Health Care Services Directly Provided to a Participant by a Health 
Care Provider Other Than a Preferred Provider. 
 
After the deductible amount stated above is satisfied, LAHP PPO will pay benefits at 60% of 
the charges for the covered expenses for health care services directly provided to a member 
by a health care provider other than a preferred provider, unless specifically stated otherwise 
in the policy, up to the annual out-of-pocket limit stated below.

3.	 Coinsurance for Independent Radiologists, Pathologists, Laboratories and 
Anesthesiologists, Emergency Medical Care & Services in a Hospital Emergency 
Room. 
 
After the deductible amount stated above is satisfied, LAHP PPO will pay benefits at 80% 
of the charges for health care services provided and billed by a radiologist, pathologist, 
laboratory, anesthesiologist, and emergency medical care and services in a hospital 
emergency room.

Annual Out-of-Pocket Limit

1.	 Annual Out-of-Pocket Limit for Health Care Services Directly Provided To You by a 
Preferred Provider. 
The annual out-of-pocket limit for covered expenses for health care services directly 
provided to you by a preferred provider is $2,500 per member, not to exceed $7,500 per 
family. This total is made up of the annual deductible amount and coinsurance amounts 
which you pay for covered expenses for health care services directly provided to you by 
a preferred provider in one calendar year. Charges for covered expenses for health care 
services applied by WPS  to satisfy the annual out-of-pocket limit stated in paragraph 2. will 
also be used to satisfy this annual out-of-pocket limit.

2.	 Annual Out-of-Pocket Limit for Health Care Services Directly Provided To You by a 
Health Care Provider Other Than a Preferred Provider. 
The annual out-of-pocket limit for covered expenses for health care services directly 
provided to you by a health care provider other than a preferred provider is $2,500 per 
member, not to exceed $7,500 per family. This total is made up of the annual deductible 
amount and coinsurance amounts which you pay for covered expenses for health care 
services directly provided to you by a health care provider other than a preferred provider in 
one calendar year. Charges for covered expenses for health care services applied by WPS 
to satisfy the annual out-of pocket limit stated in paragraph 1. will also be used to satisfy this 
annual out-of-pocket limit.
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The annual out-of-pocket limits stated in 1. and 2 above do not include any reductions in 
benefits otherwise payable for failure to comply with pre-admission and continued stay 
certification requirements.

No benefits are payable for charges used to satisfy the annual out-of-pocket limit, including your 
annual deductible and coinsurance amounts. You are responsible for paying the charges used 
to satisfy the appropriate deductible and coinsurance amounts.

After the applicable annual out-of-pocket limit is reached, LAHP PPO will pay benefits at 100% 
of the charges for covered expenses, unless specifically stated otherwise in the policy, incurred 
by you during the remainder of the calendar year, subject to the lifetime maximum benefit limit 
and all other limitations, terms, conditions and provisions of the policy.

Lifetime Maximum:

The lifetime maximum benefit limit is the total amount of benefits payable for all covered 
illnesses and injuries for each member and is $1,000,000.

HOSPITAL SERVICES

Inpatient Hospital Services
•	 Room and board charges up to the semiprivate room rate
•	 Miscellaneous hospital expenses
•	 Intensive care unit room, board and miscellaneous hospital expenses

Outpatient Hospital Services
•	 Accidental injury care
•	 Emergency medical services
•	 Diagnostic x‑ray and laboratory services
•	 Radiation therapy services
•	 Miscellaneous hospital outpatient services for a physical illness or injury

Professional Services

Professional services are services directly provided to you by a physician of your choice to 
treat your illness or injury. Such services also include services provided by a certified registered 
nurse anesthetist, registered or licensed practice nurse, laboratory/x-ray technician and 
physician assistant,  provided such person is lawfully employed by the supervising physician or 
the facility where the service is provided and he/she provides an integral part of the supervising 
physician's professional services while the physician is present in the facility where the service 
is provided. With respect to such services provided by a registered or licensed practical 
nurse, laboratory/x-ray technician and physician assistant, such services must be billed by the 
supervising physician or the facility where the service is provided.

•	 Surgical services

•	 Maternity services

•	 Oral surgery services (limited to specific procedures)

•	 Treatment of temporomandibular disorders (TMJ) - Benefits for diagnostic procedures and 
non‑surgical treatment up to $1,250 per contract year
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•	 Diagnostic X‑ray and laboratory services

•	 Medical or consultation services

•	 Anesthesia services

•	 Radiation therapy services for benign or malignant conditions

•	 Chiropractic services

Other Services and Supplies

•	 Professional licensed ambulance

•	 Drugs and medicines which by law require a written prescription for the treatment of an 
illness or injury

•	 Injectable and oral insulin
•	 Immunizations

•	 Dental repair due to an accident

•	 Physical, speech, occupational and respiratory therapy

•	 Casts, splints, strapping, orthopedic braces and crutches, blood and blood plasma

•	 Oxygen and respiratory therapy equipment

•	 Medical supplies prescribed by a physician

•	 Rental of, or, at WPS's option, purchase of certain durable medical equipment

•	 Outpatient cardiac rehabilitation services for specified conditions in a facility approved by 
WPS, subject to contract limitations

•	 Mammography screening every year

Transplants

•	 Kidney transplants to the extent specifically covered under the policy

•	 Cornea transplants

Treatment of Alcoholism, Drug Abuse and Nervous or Mental Disorders
LAHP PPO will pay benefits for covered charges incurred in a calendar year for services for 
alcohol, drug abuse and nervous or mental disorders for a member (anyone covered under the 
policy) subject to the following limitations:

•	 Inpatient Services:  Benefits will be paid at 100% at in-network providers or 90% at 
out-of-network providers per participant per calendar year. 

•	 Outpatient Services:  LAHP PPO will pay benefits at 100% at in-network providers or 90% 
at out-of-network providers per participant each calendar year. 

•	 Transitional Care Services:  LAHP PPO  will pay benefits at 100% at in-network providers 
or 90% at out-of-network providers per participant each calendar year. 

See your WPS booklet for further information.



Equipment and Supplies for Treatment of Diabetes
LAHP PPO will pay benefits for covered charges incurred for diabetic self‑management 
education programs and for the installation and use of an insulin infusion pump or other 
equipment or supplies, in the treatment of diabetes. This benefit is limited to the purchase of one 
pump per calendar year. A member must use the pump for 30 days before purchase.

Kidney Disease Care
If medically necessary, LAHP PPO will pay benefits for covered charges for kidney dialysis 
treatment and kidney transplant expenses of both recipient and donor up to a maximum of 
$30,000 per year. This benefit only applies if charges are not covered elsewhere in the policy. 
LAHP PPO will not pay any benefits for charges paid for or covered by Medicare.

Women's Health Notice
Under the Women's Health and Cancer Act of 1998, coverage following a mastectomy includes:

	 Reconstruction of the breast on which a mastectomy was performed;

	 Surgery and reconstruction of the other breast to produce a symmetrical appearance;

	 Prostheses and physical complications of all stages of mastectomy, including lymphedemas.

Licensed Skilled Nursing Care
LAHP PPO will pay benefits for covered charges for skilled nursing care in a licensed skilled 
nursing home if you (or anyone covered under the policy) are admitted to the nursing home 
within 24 hours of discharge from a general hospital, and if your admission to the nursing home 
is for the same condition treated in the hospital. LAHP PPO will pay benefits for up to 30 days 
per nursing home confinement up to a maximum of 100 days per calendar year. To be eligible 
for benefits beyond the first 30 days per admission, the prior hospitalization must have been at 
least five days. The attending physician must certify every seven days that the care is medically 
necessary and is not domiciliary or custodial.

Home Care Services
LAHP PPO will pay benefits for covered charges for certain skilled home care services provided 
under an approved home care plan for 40 visits per calendar year. All of the specific covered 
services, limitations and exclusions are described in detail in the policy.

Pre‑Authorization of Experimental or Investigative Procedures
This section describes the types of health care services that should be preauthorized. WPS 
does not pay benefits for health care services that are experimental, investigative or not 
medically necessary or excluded from coverage due to an exclusion, as determined by them. 
The types of health care services that may fall in to this category, but not limited to these, are:

•	 Transplants and Implants of body organs;
•	 New medical or biomedical technology;
•	 Methods of treatment by diet or exercise;
•	 New surgical methods or techniques;
•	 Acupuncture or similar methods;
•	 Sleep studies; and
•	 Sclerotherapy.
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WPS may determine that a procedure or service does not qualify for coverage. You should 
know this in advance. WPS, therefore, encourages you to seek pre‑authorization before the 
procedure or service is performed to ask whether or not a service will be covered and how such 
will be paid. Even if a service is pre‑authorized by WPS, no payment will be made by WPS 
unless coverage is in force at the time the service is performed.

Limitations and Exclusions
The following is a summary of limitations and exclusions. A complete description is included in 
the booklet which you will receive from WPS when you become insured.

The LAHP PPO does not cover:

1.	 Services, supplies, or equipment which:
•	 Are not specifically described as covered services; or
•	 Are furnished in connection with or as a result of a non‑covered service, even though the 

services, supplies, or equipment would otherwise be covered services.

2.	 Services, supplies, or equipment furnished:
•	 Before the member's effective date;
•	 During a confinement that began before the member's effective date; or
•	 After the date the member's coverage ends.

3.	 Any portion of charge which is more than the usual, customary, and reasonable charge.

4.	 Services, supplies, or equipment that are not medically necessary.

5.	 Services, supplies, or equipment that are experimental/investigational.

6.	 Services, supplies, or equipment for a pre‑existing condition which manifests itself in the 
6 months before the member's effective date. Benefits are available for the pre‑existing 
condition after the earlier of:
•	 The end of 90 days in a row after the effective date during which the member received 

no medical or dental care or treatment for the pre‑existing condition; or
•	 The end of six consecutive months during which the member was insured under  

this contract.
This exclusion does not apply to dependent children members who are adopted by or placed 
for adoption with a subscriber after the subscriber's effective date. 

7.	 Professional services not provided by a physician or any of the health care providers listed 
in the description of Professional Services on page 21.

8.	 Services, supplies, or equipment:

•	 For organ transplants other than the following:
•	 Kidney
•	 Cornea

•	 Required in connection with or as a result of non‑covered organ transplants.

•	 Hematopoietic stem cell support.
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9.	 Services, supplies, or equipment for the following:
•	 In‑vitro fertilization, artificial insemination, and all other insemination and/or fertilization 

services intended to induce ovulation and/or to promote spermatogenesis and/or to 
achieve conception;

•	 Transsexual surgery or any treatment leading to or connected with transsexual surgery;
•	 Treatment of sexual dysfunction which is not related to organic disease;
•	 Reversals of sterilizations.

10.	Alcoholism, drug addiction, or mental illness except as specified in the contract.

11.	Dentistry or dental or oral surgery processes except as specified in the contract. This also 
excludes:

•	 Orthognathic surgery or osteotomies.

12.	The following items:
•	 Prescription drugs, appliances, or prosthetic devices, except as specified in the contract; 
•	 Prescription drugs, or a deductible applied to prescription drugs, if benefits are provided 

to the member under one of our group prescription drug policies.

13.	External or internal mechanical hearing aids, whether removable or surgically implanted, or 
examinations for the prescription or fitting of hearing aids, except as specified in the contract.

14.	Personal hygiene or convenience items. This includes:
•	 Air conditioners;
•	 Humidifiers; and
•	 Physical fitness equipment.

15.	Surgeries or procedures and their related hospital and professional services intended 
primarily to improve appearance, but not intended to restore normal bodily function or to 
correct deformity resulting from disease, trauma, or a previous therapeutic process that 
is a covered service.  This exclusion does not apply to contralateral breast reconstruction 
following mastectomy for cancer.

16.	Inpatient hospital admissions primarily for:
•	 Physical therapy; or
•	 X‑ray or radiation therapy.

17.	Services, supplies, or equipment:
•	 For custodial care;
•	 For care in custodial institutions or residential treatment facilities;
•	 For rest cures;
•	 Associated with travel.
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18.	Routine or administrative examinations and their related services.  This includes services:
•	 To screen for specific disease(s) when there is no evidence of the disease(s); or
•	 For primary or secondary preventive (routine) care, well‑baby care, monitoring, and 

education (except for mammograms and childhood immunizations); or
•	 For administrative purposes, including those performed for occupation or employment, 

sports, purchase of insurance, and admission to school.
	 This exclusion does not apply to mammograms.

19.	Non‑medical diagnostic evaluations, therapies and treatment of learning disabilities or 
developmental delays in dependent children members who have reached age 3 or older.  
This includes tests required in connection with those evaluations.

20.	Weight loss programs, including any related hospital, professional, or diagnostic services, 
prescription drugs and liquid diet supplements.

21.	Any illness or Injury:
•	 Which occurs in the course of employment; and
•	 For which the member is eligible for compensation, in whole or in part, under any 

Worker's Compensation Act or Employer Liability Law.
This exclusion applies whether or not the member:
•	 Claims the benefit or compensation; or
•	 Recovers losses from a third party.

22.	Charges resulting from an illness contracted or injury sustained as a result of:
•	 War, whether declared or undeclared; or
•	 Service in the Armed Forces of any country or state.

23.	Services, supplies or equipment to the extent benefits are provided by any governmental 
unit. 
 

This exclusion does not apply to covered services provided to a member by a 
hospital operated by:

•	 The United States Veteran's Administration, when the covered services are for 
non‑service related disability; or 

•	 The Armed Forces of the United States, when the member is either retired from, or a 
dependent of a person on, active duty with the Armed Forces.

24.	Services, supplies or equipment to the extent Medicare is the member's primary payor, 
which it is, except where Medicare is secondary by law.  Where Medicare is primary payor, 
no benefits are available for services, supplies, or equipment:

•	 For which the member would have been entitled to Medicare benefits had he or she 
enrolled in Medicare or complied with Medicare requirements.

•	 Which Medicare considers not reasonable or not medically necessary.
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25.	Free care, or care for which a member would have no legal obligation to pay if he or she did 
not have this or any similar coverage.

26.	Services, supplies or equipment received from a dental or medical department maintained 
by or on behalf of a/an:

•	 Employer;
• 	 Mutual benefit association;
• 	 Labor union;
• 	 Trust;
• 	 Academic institution; or
• 	 Similar person or group.

27.	The following charges:
•	 Telephone consultation charges;
•	 Charges for failure to keep a scheduled visit;
•	 Charges for completion of a claim form or return to school/work form;
•	 Charges which are not documented in provider records; or
•	 State tax on goods or services.

Termination of Coverage
If you wish to cancel your coverage, you must notify ETF in writing. Refunds may be made for 
premiums paid in advance if we receive your written request before the first day of the month for 
which you request the refund.

If you fail to pay the required premiums, your coverage will cease at the end of the period for 
which premiums were paid.  For further detail, see the WPS booklet.

Miscellaneous Information
If a member is confined in a hospital other than a preferred hospital as an inpatient due to a 
medical emergency, WPS reserves the right to coordinate his or her transfer to a preferred 
hospital once he or she is stable and can be safely moved to that preferred hospital.
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2017 Premium Rates
Persons who have turned age 65 and are eligible for Medicare must elect the LAHP Medicare 
Supplement; persons under age 65 must choose the LAHP PPO. If the annuitant does not 
enroll, his/her dependents are not eligible (surviving dependents who are receiving an annuity 
are eligible.) Some dependents may not be approved by WPS even though the annuitant is 
approved. The premium schedule below is, therefore, for your information. Final determination 
of your premium will depend on which family members are approved by WPS.

A monthly administrative fee is added to the premium by the Department of Employee Trust 
Funds and is included in the premium shown above. In 2017, the administrative fee is $5.53 per 
contract, with an additional $9.00 wellness fee per contract and a $1.83 data warehouse fee per 
contract. 

If you are retired and have life insurance coverage through the Wisconsin Public Employers' 
Group Life Insurance Program, you may be eligible to convert the present value of your life 
insurance to pay health insurance premiums. You must be at least age 67, or age 66 if your 
employer provides post‑retirement life insurance coverage at the 50% level. If you make this 
election, your life insurance coverage will cease and you will receive credits in a conversion 
account equal to the present value of your life insurance. The present value ranges from about 
44% to 80% of the amount, depending on your age. The life insurance company, Securian 
(formerly Minnesota Life Insurance Group), will pay health insurance premiums on your behalf 
from your conversion account until the account is exhausted. If you would like more information 
from ETF regarding this program, please request the brochure, Converting Your Group Life 
Insurance to Pay Health Insurance Premiums (ET‑2325). 

LAHP MEDICARE SUPPLEMENT (MS) COVERAGE
MONTHLY
PREMIUM

Age 65 or Over:
Subscribers
Age Band

Single 
Medicare

Family
Medicare

One MS +
One PPO

65 to 67 $178.60 $352.00 $1,341.70
68 to 69 $198.30 $391.40 $1,361.40
70 to 74 $243.90 $482.40 $1,407.00

75+ $276.50 $547.40 $1,439.40

LAHP PPO
Under Age 65:             -single    $1,893.50

            -family    $3,775.50
Under Age 65 with Medicare*             -single    $1,326.90

            -family    $2,648.10
Under Age 65 with one Medicare*, one not:             -family of 2    $3,214.20
Under Age 65 with two Medicare*, third not             -family of 3 or more    $3,791.10
*Disability Medicare

OTHER
	Single Medicare Supplement plus Single PPO - one age 65 or over and one age 65 is 
equal to your single Medicare Supplement rate added to the single PPO rate of $1,893.50.
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Discrimination is Against the Law 45 C.F.R. § 92.8(b)(1) and (d)(1) 
The Wisconsin Department of Employee Trust Funds complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability or sex. ETF does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex. 

ETF provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign 
language interpreters and written information in other formats. ETF provides free language services to people whose 
primary language is not English, such as qualified interpreters and information written in other languages. If you need 
these services, contact ETF’s Compliance Officer, who serves as ETF’s Civil Rights Coordinator. 

If you believe that ETF has failed to provide these services or discriminated in another way on the basis of race, color, 
national origin, age, disability or sex, you can file a grievance with: Compliance Officer, Department of Employee Trust 
Funds, 801 West Badger Road, P.O. Box 7931, Madison, WI 53707-7931; 1-877-533-5020; TTY: 1-800-947-3529; Fax: 
608-267-4549; Email: ETFSMBPrivacyOfficer@etf.wi.gov. If you need help filing a grievance, ETF’s Compliance Officer is 
available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, 
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, 
or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, 
HHH Building, Washington, D.C. 20201; 1-800-368-1019; TDD: 1-800-537-7697. Complaint forms are available at 
www.hhs.gov/ocr/office/file/index.html. 

Spanish: ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-877-533-5020 
(TTY: 1-800-833-7813). 
Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-877-533-5020  
(TTY: 1-800-947-3529). 

Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-877-533-5020              
（TTY：1-800-947-3529） 

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. 
Rufnummer: 1-877-533-5020 (TTY: 1-800-947-3529). 

 قمبالر اتصل: مصاريف أي دون بلغتك متاحة مساعدة خدمة فهناك العربية، اللغة تتحدث كنت إذا: ملاحظة
 (1-800-947-3529: والبكم الصم خدمة) 5020-533-877-1

Russian: ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. Звоните 1-877-
533-5020 (телетайп: 1-800-947-3529). 

Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.        

1-877-533-5020 (TTY: 1-800-947-3529)번으로 전화해 주십시오. 

Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số     
1-877-533-5020 (TTY: 1-800-947-3529). 

Pennsylvania Dutch: Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, 
ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-877-533-5020 (TTY: 1-800-947-3529). 

Laotian/Lao: ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວົ້າພາສາ ລາວ, ການບໍລິການຊ່ວຍເຫຼືອດ້ານພາສາ, ໂດຍບໍ່ເສັຽ
ຄ່າ, ແມ່ນມີພ້ອມໃຫ້ທ່ານ. ໂທຣ 1-877-533-5020 (TTY: 1-800-947-3529). 

French: ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement.  
Appelez le 1-877-533-5020 (ATS : 1-800-947-3529). 

Polish: UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod numer 1-877-533-5020 
(TTY: 1-800-947-3529). 

Hindi: ध्यान दें:  यदद आप ह िंदी बोलत ेहैं तो आपके ललए मुफ्त में भाषा सहायता सेवाएं उपलब्ध हैं। 1-877-533-5020 (TTY: 1-800-
947-3529) पर कॉल करें। 
Albanian: KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore, pa pagesë. 
Telefononi në 1-877-533-5020 (TTY: 1-800-947-3529). 

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang 
bayad. Tumawag sa 1-877-533-5020 (TTY: 1-800-947-3529). 

Arabic: 



Contact ETF
Visit us online at etf.wi.gov

Find Wisconsin Retirement System benefits information, forms and publications, 
benefit calculators, educational offerings, email and other online resources.

Call us toll free at 1-877-533-5020 or 608-266-3285 (local Madison)
Benefit specialists are available 7:00 a.m. to 5:00 p.m. (CST) Monday-Friday

Self-Service:  Order forms and brochures, or change your address information 
24 hours a day, 7 days a week.

Wisconsin Relay Service for hearing and speech impaired: 7-1-1
1-800-947-3529 (English), 1-800-833-7813 (Spanish)

Write or Return Forms
P.O. Box 7931

Madison, WI 53707-7931

Visit by Appointment
801 West Badger Road

Madison, WI 53713
7:45 a.m. to 4:30 p.m.


